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As a government-enabled organisation, 
CERT NZ’s job is to advise everyday New 
Zealanders and organisations on how to 
avoid or manage cyber security risks.

We’re uniquely placed to do that. We have 
privileged access to data and people here 
and internationally. The more data we 
have, the more we can achieve.
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CERT NZ’s core functions



We work across the cyber security ecosystem

Not all incidents reported are within our scope. But as part of our role in 

the ecosystem, we help people get to the right place.

We work closely with incident “referral” partner organisations including:

CERT NZ also plays a connecting role working alongside or coordinating 

with partner agencies to resolve incidents where required.



CERT NZ Reporting Tool 



CERT NZ Reporting Tool cont…



2018 summary – what we’ve seen 
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Top incident categories of 2018 
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2018 summary – what we’ve done  



Individual reports, breakdown by age 
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Distribution of direct financial loss by age 
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Incident types for 65+ age group 
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A string of four or more 
words makes a strong 
password that’s easy to 
remember. 



SeniorNet Case Study 

16



17

Stay secure online by 
making each password 
unique – just like you!
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Passwords should be your 
best kept secret. Store 
them somewhere safe 
and separate from your 
computer.
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Investing in the campaign
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CERT NZ Contacts

General enquires: 

info@cert.govt.nz

Cyber Smart Week enquires: 

cybersmart@cert.govt.nz

To report an incident: 

www.cert.govt.nz or 

phone 0800 CERT NZ
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Stay up  to date

Subscribe to alert and advisory 
emails on our website 
www.cert.govt.nz/subscribe

Subscribe to quarterly updates
on our website 
www.cert.govt.nz/subscribe

Follow us on Twitter@CERTNZ

Register your interest in Cyber 
Smart Week 2019, e-mail us at 
cybersmart@cert.govt.nz
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